Role Description
Design Volunteer

Home-Start CHAMS are looking for a creative individual with design experience to deliver
compelling external communications.

About Home-Start CHAMS:
Home-Start CHAMS offers friendship and support to local families with a child under 5 years.
We believe that children need a happy, secure childhood and that parents play the key role in
giving their children a good start in life. We are an independent registered charity that supports
families where there are issues such as isolation, neglect, financial hardship, illness, disability,
bereavement or multiple births. Even the most dedicated parents can face challenges that
prevent them doing all they want for their children. When this happens, Home-Start CHAMS
is there to help them.

The Volunteering Opportunity:
This flexible and creative role will involve:
•

Working with the Fundraising and Marketing Team to plan external communications,
including event posters and an Annual Review booklet.

•

Adhering to Home-Start UK brand guidelines relating to the use of font, colour and
images.

•

Designing communication pieces to a professional standard.

•

Amending communications following feedback from the staff team.

Volunteer Profile:
You are able to:
•

Have access to In-Design or appropriate software (as we don’t have access at our
office).

•

Follow a design brief and brand guidelines to create compelling communications.

•

Empathise with the pressures on families and understand the need for support.

•

Get on well with people from different backgrounds and work as part of a team.

•

Communicate effectively and confidently with a variety of audiences.

•

Maintain Home-Start’s ethos at all times

Time commitment:
This role is flexible and project based, averaging 2-3 hours per week.

Support:
All volunteers can expect the support of the Fundraising & Marketing Team, other Home Start
CHAMS staff and volunteers, and the Board of Trustees.

To find out more, please contact Jacquie Thomas on 01293 416327 or
jacquiet@homestartchams.org.uk

